MONIQUE TUCKER

646-287-6522
San Diego, CA

moniquetucker@gmail.com

github.com/moniquemtucker
linkedin.com/in/moniquetucker

EDUCATION

PDX CODE GUILD
Portland, OR

12-week immersive full-stack dev bootcamp
« Developed applications in Python, Django,
HTML, CSS, JavaScript

MIT SLOAN SCHOOL OF MANAGEMENT

Cambridge, MA

MBA, Certificate in Sustainability

* President of Sustainability@MIT Club,
organizing university-wide events and
managed communications

» Volunteer for MIT Sustainability Summit,
managing logistics for individual
breakout sessions

«  Mentor to 6 first-year students as part of MIT
Sloan Pilot program, advising students
on academics/career goals

BROWN UNIVERSITY
Providence, Rl

BA in Business Economics

*  On-air DJ on WBRU, broadcasting to
200,000 listeners

*  Semester abroad at University of
Melbourne, Australia

EDUCATION TECHNOLOGY EXPERIENCE

TREEHOUSE
Portland, OR/Remote

Developer

+ Collaborated with product team on creating student stories
and prioritizing backlog for Techdegree program; beta
launched after 2 months of development

* Prioritized and fixed bugs to resolve issues, improve
student experience, and aid engineering team's
efficiency

» Delivered full-stack Ruby on Rails development for side
panel redesign of home page

« Ensured code quality for continuous delivery through

2015-2016

writing tests, code reviews, and manual testing

DATA DRIVEN/ANALYTICAL EXPERIENCE

CAPITAL ONE FINANCIAL
Richmond, VA

Business Manager
¢ Collaborated with several cross functional teams as business

2011-2014

intent owner and project manager to develop and
execute strategy that successfully monitored and
remediated critical legal issue

» Managed documentation that mapped execution process of
balance transfer program; ensured execution matched
intent

* Influenced senior leadership to make balance transfer
program more digital to reduce program complexity and
enhance customer experience

ADDITIONAL

Volunteer coach with Django Girls, advising women who are
new to computer science and learning how to code
Member of MIT Club of San Diego; nominee for Secretary of
Board of Directors and Chair of Program Committee
Member of Toastmasters, public speaking club in San Diego
Volunteer with Junior Achievement, using technology to

teach high school students about personal finances
Performed in improvisational comedy shows as part of
comedy troupe

SALES & MARKETING EXPERIENCE New York, NY

sales and finance in retail industry

2008
MACY'S HOME STORE

Gross Margin Analyst

GOLDEN TOUCH IMPORTS Sales Assistant to VP of Sales

email marketing in music industry

2003
JONES NEW YORK
LIVE NATION

» Built Excel modelsto Sales Assistant to VPs of Sales ¢« Analyzed top selling styles ENTERTAINMENT

forecast daily sales .
numbers and ensure
gross margin goals

were met VP of Sales

Negotiated with vendor
to secure a sales order of
$1M while partnered with

to help launch new brand  Email Marketing Producer

and attract buyers; brand ¢ Produced and delivered

sold to Macy's emails promoting major
music concerts
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